
At Wren Urban Nest, we are committed to creating a welcoming
and inclusive environment for all our guests.  We understand that
some visitors may have additional accessibility requirements, and
our team is always on hand to provide assistance wherever
possible.

Arriving at the Hotel
Wren Urban Nest is located in the heart of Dublin city centre. Due to
the hotel’s unique urban design, the main entrance includes a short
flight of stairs leading down to the reception area. 
If you require step-free access, please ring the doorbell located at
the main entrance. A member of our team will come to assist you
promptly. We are happy to help with luggage and will escort you to
reception via the night gate and elevator access route, which
provides a fully accessible entrance to the hotel.

Reception & Check-In
Our reception team are fully trained to assist guests with
accessibility needs. Our check-in desk is at an accessible height,
and we are happy to provide seated check-in if required.

Guest Rooms
Some of our rooms are more suitable for guests with limited
mobility. If you have specific requirements, please contact our team
prior to booking so we can ensure the best possible room allocation
for your comfort.
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Public Areas
All public areas of the hotel, including our ALT Bar & Restaurant, are
accessible via elevator. There are accessible restroom facilities
available for guests and visitors.

Assistance & Support
If you have any accessibility requirements before or during your
stay, please let us know in advance or at check-in. Our team is
always available to provide:
Assistance with luggage
Guidance around the hotel
Help navigating any areas with limited accessibility

Contact Information
If you have questions or would like to discuss your access needs in
more detail, please contact us:
Phone – 01 223 4555 
Email – info@wrenhotel.ie 

We look forward to welcoming you to Wren Urban Nest and
ensuring your stay is as comfortable and enjoyable as possible.
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